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methods that are subordinated by approaches. Ocak (2018), states that some educators feel 
like employing methods when using materials, studying on reading passages, conducting 
activities, and doing exercises. 

According to him, the concept of  method has a different meaning than the others such as a 
course of  activities that help the learners to achieve their objectives at the earliest and in the 
shortest way. Within this scope, a method is a total of  activities that are conducted and is a path 
or a situation that these activities refer to. Accomplishing instructional goals also depends on 
the goal, student, teacher, subject, as well as finding and conducting an appropriate method 
for the available materials. As an indispensable component of  the process, the instructional 
method should be considered within the educational aspect of  the program. Asserting that a 
method is the best to reach all kinds of  educational goals, or claiming that one is better than the 
other would technically be misguiding (Richey, 2018). Rather than thinking that a method is 
good, it is better to look for compatibility among the target, students' features, and other 
factors. Therefore, teachers have to have a rich and large command of  experience so as to 
determine the suitable method and technique. A teacher utilizing different but correlated and 
compatible instructional methods in one lesson will be more able to support his/her students 
in achieving effective, permanent, and meaningful learning (Fer and Cırık, 2011).

Gözütok (2017), reports that literature hosts different classifications regarding instructional 
methods. Some sources group instructional methods in terms of  the size of  the class, some do 
it according to the type of  the roles that teachers and students bear, some categorize them with 
respect to the physical setting (labs, studios, in or outside the class), and still some others 
classify them in accordance with the skills and behaviors (cognitive, affective, and kinetic) to 
be infused on students. In this sense, teachers should know the properties, limitations, and 
contributions of  all methods. One of  the classifications concerning instructional methods was 
done by Fer (2011), who noted that some of  the methods are categorized as techniques and 
some of  the techniques are recorded as methods in the literature due to the closeness and 
interwoven nature of  the two terms. So, she categorized instructional methods as teacher-
centered, individual-centered, and interaction-centered.

Tertiary education broadly refers to all post-secondary education, including but not limited to 
universities. Universities are clearly a key part of  all tertiary systems, but the diverse and 
growing set of  public and private tertiary institutions in every country colleges, technical 
training institutes, community colleges, nursing schools, research laboratories, centres of  
excellence, distance learning centres, and many more forms a network of  institutions that 
support the production of  the higher-order capacity necessary for development (World Bank 
2020). In the Caribbean the term, tertiary education is routinely used interchangeably with 
higher education but both are intended to be inclusive and reflect a recognition “that 
education and training provisions in these third level institutions may and in fact do include 
non-university and university level programmes, technical and vocational education and 
training, professional and paraprofessional training, and continuing education programmes” 
(Howe, 2017). The teaching and learning process that occurs following the completion of  
secondary education and provides academic credits and competencies that lead to certificates, 
diplomas and degrees from universities, university colleges, polytechnics, community colleges 
and similar institutions (UNESCO, 2018).
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Variables  N  SD  Mean  X2
 DF Sig. (2-tailed)

ICT/Effective knowledge 

delivery
 

125 
 

.69912 
 

2.94400 
 

27.080 
 

3 .000 

ICT/Access to knowledge

 
125 

 
.83882 

 
2.50400 

 
33.375 

 
3 .000

ICT/Produces effective 

learning outcome

 

125 

 

.62238 

 

3.08800 

 

45.473 

 

3 .000

ICT/Encourages critical 

thinking 125 

 

125

  

.62816 

 

. 3.02400 

 

33.823 

 

2 .000 

ICT/Quality of  teaching 

and learning

125 .71238 3.02400 37.460 3 .000 
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