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UNIVERSITY OF GHANA - LEGON

WELCOME TO
»_ UNIVERSITY OF GHANA

Coast on the recommendation of the Asquith Commission, on Higher Education in

the then British colonies. The Asquith Commission, which was set up in 1943 to
investigate Higher Education, recommended among other things, the setting up of University
Colleges in association with the University of London. This was followed up by a number of
separate Commissions in different regions. The West Africa Commission was under the
Chairmanship of the Rt. Hon. Walter Elliot.

4 I \he University of Ghana was founded in 1948 as the University College of the Gold

The Elliot Commission published a majority report which recommended the establishment
of two University Colleges in the Gold Coast (Ghana) and Nigeria, and a minority report
which held that only one University College for the whole of British West Africa was feasible.
The British Government at first accepted the minority report of the Elliot Commission and
decided that a University College for the whole of British West Africa should be established at
Ibadan in Nigeria. But the people of the Gold Coast could not accept this recommendation.
Led by the scholar and politician, the late Dr. J.B. Danquah, they urged the Gold Coast
Government to inform the British Government that the Gold Coast could support a
University College. The British Government accordingly reviewed its decision and agreed to
the establishment of the University College of the Gold Coast.

As the leading university in Ghana, the University aims to produce the next generation of
thought leaders to drive national development. Through our research institutes and other
centres of learning and research, faculty members are involved in studies that support policy
making for national development, often in collaboration with other international institutions.

There are currently a number of Ghanaian and international institutions that hold affiliation
with the University of Ghana. As aleader in tertiary education, the University has established
several link agreements with universities in Africa, Europe and North America for student,
faculty and staff exchange as well as collaborative research.

The University of Ghana, has over the years built an image as one of the continent's reputable
universities which makes the University of Ghana the first choice for academics, researchers

and students.

https://www.ug.edu.gh/content/establishment-university
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INTERNATIONAL INSTITUTE

FOR POLICY REVIEW & DEVELOPMENT STRATEGIES
‘ ...Quality research begins here

About Us
he International Institute for Policy Review and Development Strategies (IIPRDS),
Nigeria is a member of First Assured Brilliant Intl Limited, incorporated under the
Companies & Allied Matters ACT of the Federal Republic of Nigeria. The Institute is
a non-partisan organization, independent of government and other bodies. Since
incorporated in 2013, IIPRDS has made significant contributions in quality research
and international standard publications.

Vision/Mission

To be the world's leading research and publishing Institute on policy review and development
strategies. Through independent, collaborative and institutional research, review existing
development policies especially in developing economies of the world, research into evidence-
based strategies to advance new measures for achieving sustainable development.

Research Focus & Publication

ITPRDS has organized several international research conferences and published proceedings
in International multi-disciplinary journals indexed and domiciled in reputable Universities.
Special issues are published in the African Development Charter series; a strategic economic
and policy blueprint for Africa development.

IIPRDS international journals are published and indexed in 3 directories;
1. Science Publishing Corporation (SPC) Germany
2. International Scientific Research Consortium (ISRC) United Kingdom and
3. International Journals of Advanced Scientific Research (IJASR), Nigeria, Nairobi,
Ghana and Tanzania. IJASR are online international open access peer review
scholarly journals. Click this links for published Journals:
http://www.internationalpolicybrief.org/journals

Exchange of Idea Initiative (EII)

The Institute currently operates an Exchange of Idea Initiative (EII) with other International
Research Organizations and Libraries to enhance wider researcher of its journals. With this
initiative, Academic Journals are published in various Countries by reputable publishers and
research organizations not minding where the conference is held. This dynamism has
diversified and improved the quality of the Institute Journals, enhanced International
acceptance by indexing research agencies, built confidence in conferees and enhanced their
disciplinary relevance.

‘We conduct our work with strict independence, objectivity, and non-partisanship.
See website: http://www.internationalpolicybrief.org
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UNITED NATIONS-AFRICAN
Sl SendeT International Partnership for Sustainable Development Goals

Paul Henderson
United Nations Research Consultant
The United Nations- African International Partnership for Sustainable Development Goals

(UN-African IP-SDGs) is a strategic research and policy framework of the International
] Institute for Policy Review and Development Strategies (IIPRDS) with support from UNDP,
P. R. Gillah International Research Institutions and Universities. The strategic framework is designed to
Sokoine University of Agriculture B = i = E

help Countries achieve the objectives of sustainable development goals through research
interaction, policy determination and implementation framework.

New York, United States

Project C

Morogoro, Tanzania

Jonah Ulebor

Egaé-;xgﬁdgm"g‘n:fd Kingdom Membership offers opportunities for research training, provision of technical support for
- ' International Research Projects in Africa, field study reporting, and publication of economic
Chukwuemeka Diji reviews in the African Development Charter Series,

Urivershy of badznigeda Given this day 22nd February, 2019 at the University of Dar Es Salaam, Tanzania

Esther Adebitan

Kenyatta University, Nairobi

B el COngratulations!

research for =
vesearch and capacits bulding Paccolerated ecomomic development

EXPERT TECHNICAL PANEL
FOR ASIAN-AFRICA'S POLICY REVIEW,
INVESTMENT & DEVELOPMENT PROFILE

WVERSITY o i . 1£20m

Led by International Institute for Policy Review and Development Strategies (IIPRDS),
International Universities and Industrial Partnership, the Panel examines policy framework
and investment initiatives design to achieve goals of sustainable Development in
Developing Economies of Asia and Africa. Policy outcome aims at strengthening
institutions of development administration.

Dated this day 5th November, 2019
University of Ghana, Accra
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Welcome!

International School of
Advanced Research Study

e are glad to introduce you to our Online
Professional Certificate and Degree courses on
“Research Methodology and Statistical
Techniques” in affiliation with International Asian
Universities and European Research Organisations. We

believe you are the right person for this course. It is 100%
online and flexible.

Sarn a Professional

Certificate & Degree in

RESEARCH
METHODOLOGY

& STATISTICAL TECHNIQUES

nternational School of Advanced Research Study (ISARS)

partners with institutions to train and certify researchers

on various themes in Research Methodology and
Statistical Techniques. We wish to partner with your
University by organizing research training workshop for
graduate students and academic staff. A detailed proposal will
be sent to you at your request. Send an email or call the Ag
Registrar forinquiries.

2 E-mail: isarstudy@gmail.com

e l s er isarstudy@yahoo.com

+234 8174380445 +233 246663206

\ . ) . +254 734421269 +234 8140482260
Direct Enquiries to our Enrolment Advisors/Ag Registrar,

International School of Advanced Research Study www.internationalpolicybrief.org/isars
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Timeline for Manuscript Corrections and Journal Publication

The timeline for manuscript assessment and publication is as outlined below:

1.

The Plenary/Technical session is compulsory for all conferee. You are advised to note
the comments pointed out by the Chairman of the Technical Session and other
members of the plenary group. This will help you effects corrections as expected.

Corrections of manuscript(s) (full papers) must be effected and submitted within 2
weeks after the conference. All submission must be made to:
africaeconomy5@gmail.com

The Conference Professional Peer Review Editorial Panel (CPPREP) will meet 2
weeks after the league conference to review papers. This usually takes one week, after
which the papers are forwarded to Google scholar International Standard Peer Review
Research Council for professional and disciplinary blind peer review and plagiarism
check. Usually this takes about 3 weeks.

Letter of Papers Acceptance and Journal Publication will be issued to author(s) on the
6th week after the conference. Acceptance will be in three forms:

After peer review, papers with less than 50% accuracy level will be rejected. Author(s) will
be required to re-write the paper based on observations.

Secondly, papers with 51 — 80% accuracy level will be accepted for publication, but
with minor corrections effected by the institute.

Finally, papers with 81 — 95% accuracy level will be accepted for publication with
minor corrections effected by the institute.

On acceptance of paper for publication, author(s) will be required to make
PAYMENT for paper publication/ pagination (hard print and online) and courier.
Payment must be done within 2 weeks of notification of acceptance. Authors will
receive their published journals within 10 weeks after the conference.

Accepted papers will be published in International Scientific Disciplinary Research

Journals with high level Impact Factor (in hard print and e-version). Published
journals will be indexed in Google scholar and other online research directory.

Proceedings | page vii



Guidelines for Manuscript Submission

Important Notice

Submitting your manuscript for assessment and publication in any of the International Journal
Series means that your work has not been published elsewhere in any other journal, book or in a
book chapter, be it printed online (except in the form of an abstract or an academic thesis). The
editor(s) of the journal(s) have the right to edit or to alter all contribution, but authors of the
submitted work will receive proof before the publication of their work.

Submission of Manuscripts

Manuscript should be submitted to the Editor in Chief, typed in English with Times New
Roman font size 12, doubled space with 1” margin at all sides of A4 paper. Manuscripts
should not exceed 14 pages. Articles for publication should be sent to the Editor, International
Standard Research Publishing through the journal.

E-mail: africaeconomy5@gmail.com

Manuscript should be legibly written with clear symbols, drawings, photographs, chemical
structures to ensure clarity and easy reproduction. Authors are urged to pay attentions to
tables, figures and references which should be done in the correct format and appropriately
cited in the main text.

Format of Paper

The paper should include: Title, author(s) name(s) (surname in full) and address (es), an
abstract not exceeding 250 words, a few key words and the main paper. The main paper should
have an Introduction, Materials and Methods, Results and Discussion, Tables and Figures,
Plates, Conclusion, Acknowledgment, References. If the paper has more than one author, the
first on the list is the Correspondence author.

References
The reference style should be APA format.

Review Process

Articles for publication will be peer reviewed by 2 or 3 reviewers to ensure accuracy. Guided by
the reviewer's comment on a paper, the decision of the Board is final.
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Copyright

Upon acceptance of a paper by the journal, the author(s) have automatically transferred
copyright of the paper to International Standard Research Publishing. The transfer will
ensure widest possible dissemination of information.

Charges

Manuscript must be submitted along with a processing fee. Upon acceptance of a paper for
publication, the corresponding author must submit the corrected paper and pay a publication
fee of $200 (USD) only. Corresponding authors shall receive one copy of Journal and could
also download articles from the Journal's website.

Publication Ethics and Publication Malpractice Statement

Publication decisions: The editor is responsible for deciding which of the articles submitted
to the journal should be published. The editor may be guided by the policies of the journal's
editorial board and constrained by such legal requirements as shall then be in force regarding
libel, copyright infringement and plagiarism. The editor may confer with other editors or
reviewers in making this decisions.

Confidentiality: The editor and any editorial staff must not disclose any information about a
submitted manuscript to anyone than the corresponding author, reviewers, potential

reviewers, other editorial advisers, and the publisher, as appropriate.

Institutional website: www.internationalpolicybrief.org
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INTERNATIONAL CONFERENCE ON DEVELOPMENT
POLICIES AND STRATEGIES IN AFRICA ( Abstract ID: ABS:23:25A-21)

1

Patients' Knowledge of their Rights and its Impact on
Hospital Admissions at the St. John of God Hospital,
Duayaw-Nkwanta, Brong Ahafo Region, Ghana

Kingsford Matthew Oppong
St. John of God Hospital,
Duayaw-Nkwanta, B/ A- Ghana

( Abstract )

4 I \he patients' rights are being considered as one of the important factors in

patient satisfaction vis-a-vis their demands and observing their rights and

providing care along with respect (Gyapong, 2007). Patient rights in the
health care service preserves patient dignity as a rank of a human, and is
considered very crucial especially when patient's susceptibility easily exposes
him to the violations and weaknesses of the health care system. The purpose of
the study was to investigate patients' knowledge of their rights and how it
impacts on hospital admissions at the St. John of God hospital, Duayaw-
Nkwanta, Ghana. It was a descriptive cross sectional study and the purposive
sampling technique was employed to recruit 100 participants for the study.
Questionnaire was used as the data collection tool, whiles SPSS (version 20) was
used as the statistical tool for analysis. The study revealed that majority (72.8%)
of the patients have a good level of knowledge and awareness about the patients'
rights, and they look up to health professionals to observe those rights provisions.
It was revealed that maximum awareness was about the right to informed
consent where 93.9% of the patients knew and agreed that consents are to be
obtained from patients before medical or surgical procedures are performed on
them. Those who disagreed represented 5.1% and those who didn't know what
that right says represented only 1%. The study found out that provision of more
information by health care providers may enhance patients' decision making and
exercise of their rights. The study recommends health facilities and the
stakeholders of the healthcare system to increase patients' awareness of their
rights and to better equip and resource health facilities to enhance the provision
of services that meet patients' expectations.

Keywords: Patient rights, Patient satisfaction, Informed consent, Hospital
admissions, Knowledge of rights
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Philosophical Appraisal of Women Education in the
Promotion of Peace and Security in Ogun State

Dr. Regina Modupe Quaye
Department of Educational Foundations and Counselling, Faculty of Education
Obafemi Awolowo University, Ile-ife, Osun State, Nigeria

( Abstract )

I I \he study examines the philosophical appraisal of women education in

the promotion of peace and security in Ogun State. It is a non-

experimental study which involves the use of a simply survey research
design where questionnaires were used to acquire necessary data for the research
work. Population comprises of all Non-teaching female staff of Federal College
of Education, Abeokuta, Ogun State. Random sampling technique was used to
select 100 Non-teaching Female Staff of Federal College of Education,
Abeokuta from five (5) schools as sample for study. A self-developed
questionnaire was used as instrument for data collection. The research
instrument used for the study was a questionnaire that contained ten hundred
(10) questionnaire items seeking information on the research finding. Research
objectives were formed into two hypotheses which were tested for the study. The
data collected were analyzed with the use of chi-square statistical tool. The result
revealed that the roles of women's education will significantly promotion of
peace and security and the study also indicated that the hindrances in women's
education will significantly influence promotion of peace and security. The
study recommended that Qualified women should be promoted into higher level
skills and responsibilities in the occupational structure; Special effort must be
made to attract and train women for decision-making positions; and Women
should be encouraged to participate in trade unions and collective bargaining to
select the special needs of the women folk.

Keywords: Philosophical, Women Education, Peace, Security, Appraisal
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Science, Technology and Innovation for African
Development

Effiong, Oji Ekpo
Department of Integrated Science
Cross River State College of Education, Akamkpa, Nigeria

( Abstract )

I I \he African Union (AU) agenda of becoming an advanced continent by

2063 gave rise to the formulation of six-point vision to be achieved by

science, technology and Innovation which include eradication of hunger
and achieving food security, prevention and control of diseases, physical and
intellectual communication, protection of our space, living together and
building the society, and creation of wealth for all Africans. For any national or
continental development; science, technology and Innovation must be at the
epicenter. And this is not an exception in the African continent. By this, it implies
there is a great demand on science, technology and Innovation to effectively
impact on some important areas of life such as food, water, environment,
security, agriculture, health, energy, safety and others. This paper shall focus on
science, technology, Innovation strategy for African development. It shall x-ray
the African Union (AU) 2063 six-point vision as well as the four (4) pillars of
science, technology, Innovation strategies for Africa (STISA) as concepts
mapping. It shall also discuss ways of achieving the African Union vision
through science, technology, innovation strategies for Africa and the challenges
associated with these development policies and strategies, and as well make
recommendations that will redress the challenges faced by science, technology,
innovation strategies for Africa in the implementation of the development
policies and strategies in Africa.

Keywords: Science, Technology, Innovation, African Development

Proceedings | page 3



INTERNATIONAL CONFERENCE ON DEVELOPMENT
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Boron Removal from Scheduled Waste Leachate by Using
Hybrid Adsorption-Membrane System Augmented with Tio,
Nanoparticles

M. U. Abba

Agricultural and Bio-environmental Engineering Technology,
Federal Polytechnic, Mubi, Nigeria

( Abstract )

r I \he production of extremely polluted leachate containing boron from

landfill has caused a great deal of concern due to high concentration

which is toxic and harmful to the environment. Several treatment
technologies including, adsorption, electrocoagulation, chemical coagulation,
chemical precipitation and membrane have been reported in eliminating boron
from a generated effluent before discharge. However, the application of these
methods is being limited by some drawbacks. On this note, the current study
synthesizes magnetite (Fe,O,) nanoparticles using high energy ball milling
(HEBM) technique. The Nano-Fe,O, sorbents were characterized based on
SEM, EDX, BET, XRD, and FTIR. The resultant sorbent was coated onto a
plastic ball using epoxy resin. Based on the optimization studies, plastic coated
sorbent was applied to the hybrid system comprising of three compartments,
namely adsorption, settling, and membrane compartment. Initially, at the
adsorption section of the hybrid system, the leachate was subjected adsorption
process for 250 minutes, using nano-magnetite coated onto the plastic ball as a
sorbent. The remedied effluent was examined, and a considerable performance
was noticed in the removal efficiencies of boron, turbidity, copper, and zinc with
74.39 %, 77.26%, 94.21%, and 89.62% at 250 minutes contact time, respectively.
Though, the (plastic ball coated sorbent) was able to achieve 74.39% boron
removal and 2.2 mg/L concentration. However, this concentration is still above
the WHO/EU/DOE (0.5-1.0 mg/L) standard limit. On this note, the PBS
treated effluent was transferred to the membrane compartment for further
polishing. A nano TiO,was incorporated into the PVDF-PVD dope to improve
the hydrophilicity properties and develop a negatively charge zeta potential on
the membrane surface. Finally, the physicochemical analysis of the treated SWL
by the hybrid system revealed that the boron concentration was to 0.43 mg/L,
which is far lower than the discharge limit of 1.0 mg/L stipulated by WHO.

Keywords: Nanoparticles, Membrane, Hydrophilicity, contact time, Fouling,
Optimization
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Higher Education and Production of Knowledge: Will
Research Enhance Effective Teaching, Learning, and
Knowledge Critical to Africa's Development?

'Agunyai Samuel Chukwudi & “Ojakorotu Victor
"’ Department of Political Studies and International Relations,
North West University, South Africa

( Abstract )

ﬁ cademics at higher institutions are expected to conduct research critical

to effective teaching, knowledge production, and community

development. However, in Africa, research seems to be more motivated
by promotion than by problem-solving initiatives. This has left a gap in effective
teaching at the higher education level since most academics appear to be more
interested in research than teaching, as their career advancement depends on the
former. According to evidence, research motivated by promotion contributes far
less to effective learning and critical understanding than research-driven by
problem-solving initiatives. This disparity appears to be impeding African
universities' ability to contribute successfully to the global knowledge economy.
Despite this, Africa's university system is affected by a lack of funding,
administrative bottlenecks, outdated teaching techniques, and a lack of research
capabilities. To address these problems and produce knowledge critical to
Africa's future, most African institutions, including those in South Africa, have
developed several research entities, scholarships, fellowships, and training
programs. These platforms allow academics to conduct research, teach and
engage in community service to address social issues and provide value to
students. Although these programs are commendable, their contributions to
effective teaching and critical knowledge in Africa raise concerns, which have
received little attention. The article investigates how research stimulates effective
learning and knowledge critical to Africa's development, using David Easton's
theoretical input-output nexus, structural-functionalism and qualitative research
design drawn from expert opinions interviews. The findings deepen
understanding of the extent of contributions of research to effective teaching
and critical knowledge. The results also provide approaches for university
lecturers to improve research uptake, quality teaching, and critical knowledge. It
concludes that a balance between research and teaching would rapidly enhance
Africa's knowledge production forits development.

Keywords: Academics, Community Service, Higher Education, Research, Teaching
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The Role of Entrepreneurship for Sustainable Economic
Development in Africa

Dr. Kenneth U. Ebong
Department of Public Administration
Poma University, Benin Republic

( Abstract )

I : ntrepreneurship plays an influential role in the sustaining economic

development and standard of living of a country and region. As a startup

founder or small business owner, one may think that he is simply
working hard to build his own business and provide for himself and immediate
family. However, he is actually doing a whole lot more for his local community,
state, region, and the country as a whole. The purpose of this study is to
investigate the role of entrepreneurship to sustainable economic development:
an empirical study on South-South region of Nigeria. To achieve the objectives
of the study the researcher employed descriptive research design for analysis;
data was collected from both secondary and primary sources. Under primary
source, 80 respondents from three selected Trading and Contracting companies
in Port Harcourt through questionnaires. The paper adopted the Theory of
Entrepreneurship. The theory was advanced by one famous scholar,
Schumpeter. Schumpeter believes that creativity or innovation is the key factorin
any entrepreneur’s field of specialization. The study was aiming to examine the
contributions of entrepreneurship to sustainable economic development. The
study revealed that entrepreneurship increases the employment level of the
country and region, the productivity, and also makes considerable change in the
living standards of those involved in the entrepreneurial activities. The
researcher recommends that both the central and regional governments should
establish centre for coordination of entrepreneurship and come up with policies
and programs aimed at improving and encouraging entrepreneurial endeavours
in Africa.

Keywords: Entrepreneurship, Sustainable, Economic Development, South-South-
Nigeria and Africa
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7

African Art and Culture: A Tool for the Social, Political and
Economic Development of Africa

Dickson Kwabena Adom

Kwame Nkrumah University of Science and Technology
Kumasi, Ghana

( Abstract )

I I \he cultural and artistic productions of Africa have various dimensions

that emphasize the pivotal role art plays in the development of societies.

This justifies why art and societal living and progression are intertwined.
This article explains the influence of art in the social, political, and economic
development of African societies.

Keywords: African, Arts, Culture, Economic Development
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Climate Change Effect on Temperature Patterns and
Implications for Agricultural Production

'Oga, 1.0.,°0ga, M.O., 'Uche-Nwachi M.N., & ‘Uche N.
" Department of Agricultural Technology,
Akanu Ibiam Federal Polytechnic Unwana, Ebonyi State.

’ Department of Home Sciences, Michael Okpara University of Agricultural
Umudike, Abia State

( Abstract )

4 I \he Intergovernmental Panels on Climate Change (IPCC) and the United

Nations Framework Convention on Climate Change (UNFCCC) have

identified Climate Change as the greatest threat of the century and
reported that the earth's average temperature has risen by 0.74°C. Furthermore,
the present atmospheric concentration of carbon dioxide (CO,) is 385 ppm (parts
per million) far more than at any time in the last 650,000 years resulting in
Climate Change or global warming. The purpose of this research was to access
information/ data on temperature patterns for two years (2017-2018). The
information/data accessed were analyzed using tables and description statistics.
The result shows that temperature values are high between the months of
February and March and in the month of November. The result also shows that
the month of February, often recorded the highest temperature values.
Recommendations, among others, included that crop of short- day length
should not be cultivated between the months of February and March and in the
month of November and farmers as cooperatives, to construct water channels as
source of irrigation during water scarcity.

Keywords: Temperature Patterns, Climate Change, Agricultural Production,
Mitigation Strategies
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( Abstract )

( ; overnment had traditionally assumed the responsibility of providing

enabling environments for private individuals to thrive in the classical

economic thoughts. These environments manifest critical
infrastructure. However, as the society is growing in population and technology,
the functions of the government became even more complex that governments
were becoming increasingly unable to monopolistically provide this
infrastructure, hence the need to liberalize the sources of infrastructure for
collective development. Liberalization democratized sources of infrastructural
development by including the private sector players in the provisioning of
infrastructure through a partnership with the government. Public Private
Partnership (PPP) has been practiced successfully in various countries of the
world and has been found to be a veritable tool for infrastructural development.
This study examined the historical evolution as a source of infrastructural
development in Nigeria drawing extensively from documented literature.
Findings reveals that PPP became a popular government approach to
infrastructure development from the late 1990s- a period which coincided with
the transition into the fourth stint of democratic governance. Since then,
National Economic Empowerment and Development Strategy (NEEDS),
National Policy of PPP, National Integrated Infrastructure Master Plan
(NIIMP), and Economic Recovery and Growth Plan (ERGP) have all been
developed to advance infrastructural development with cogent emphases on
PPP as a core implementation approach. The study hence recommended that
PPP should be emphasized more as an approach of further infrastructure plans
in Nigeria.

Keywords: Infrastructure, PPF, Development, infrastructural facilities, Government
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( Abstract )

4 I \he study examined the contributions of cooperative societies to poverty

reduction and livelihood of rural farmers in Delta state Nigeria. The

quest by world leaders including Nigeria to end poverty and hunger was
one of the major reasons for the initiation and implementation of Millennium
Development Goals. The effort to sustain the achievements recorded by this
program necessitated the emergence of Sustainable Development Goals. In line
with the objectives of these programs, Nigeria has continued to initiate various
national programs aimed at ending poverty and hunger. This study investigates
the contributions of cooperative societies in ending poverty and hunger in
Nigeria, with focus on rural farmers' cooperative societies. After analyzing the
generated data, the findings reveal that farmers' cooperative societies have the
potential to end poverty and hunger in Nigeria but have been neglected by
various agencies concerned. Recommendations were made on how cooperative
societies could be assisted to contribute more to end poverty and hunger in the
rural communities in the study area.

Keywords: Poverty, Cooperative societies, Cassava, Farmers, Delta state, Nigeria
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Implications for Customer's Satisfaction in Nigeria
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( Abstract )

I I \his study examines if cashless policy has enhanced customer's

satisfaction over the years of implementation. Questionnaires were

administrated to selected bankers and bank customers in FCT and
Kaduna states of Nigeria to find perceptions of the two stakeholder groups
regarding the subject matter. Three hypotheses formulated were tested using
ANOVA. The paper reveals that the cashless banking initiative in Nigeria has
significantly enhanced bank customer satisfaction; the implementation of the
cashless banking structure in Nigeria has not led to a significant reduction in the
level of cash fraud in Nigerian banks; and the adoption of a cashless economy
practice in Nigeria has significantly improved the management of bank
customer funds in terms of spending and saving. The paper, in particular,
recommends that bank regulators constantly and widely cooperate with all key
stakeholders in the system in the fight against cybercrime. This will make the
electronic space safe and reliable for use in doing banking in Nigeria and beyond.

Keywords: Cashless banking, Customer satisfaction, Payment channels, Fraud,
Fund management
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Governance and Financial Accountability in Ghana:
Issues, Challenges and Prospects (An Exploratory Study
on Private & Public Organizations)

Lawrings Christian Courage
P. M. B Manya Kpongunor, Manya Krono,
Eastern Region- Ghana

( Abstract )

4 I \he study investigates issues, challenges and prospects of Governance and

financial accountability in Ghana by determining how these conditions

affect organizations and government positively or negatively. This study
develops and analyses a conceptual modal, looking at the impact of these
constructs on industrial performance, GDP growth and social wellbeing. The
study adopted qualitative method of exploratory survey of four public and three
private institutions in Ghana selected at random. From the findings suggest that
good governance and financial accountability is highly observed, and,
persistently, practiced without laxity in private institution, excellently more than
in public mandated institutions. This study suggests a conceptual framework
which extends governance and financial accountability theory to consider
issues, challenges and prospects of governance and financial accountability in
organizations relative to affect and benefits. This study also develops three
propositions to guide future research. The study provides business and service
institutions including government with a “theoretically-inspired” framework
which goes beyond the provision of mere governance and financial
accountability however, force to identify ways and mechanisms for
improvements for the purpose of developmental initiatives. The conceptual
framework extends development of good audit trail to induce checks and
balances of good performance theory in governance and financial
accountability. It however informs future research on good governance and
financial discipline.

Keywords: Governance, Financial accountability, Prospects, Issues, Challenges
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Institutional Administration in Federal University of
Agriculture, Abeokuta, Nigeria
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( Abstract )

4 I \his study examined the utilisation of administrative theories on effective

institutional administration in Federal University of Agriculture,

Abeokuta (FUNAAB). The study used correlational research design to
investigate the utilisation of the bureaucratic and systems theories on the
administration of FUNAAB. The population of the study was 1929 out of which
120 academic and non-academic staff of the University were sampled randomly.
Administrative Theories and Effective Institutional Administration
Questionnaire (ATETAQ) was used to obtain data from respondents. Mean and
standard deviations were analysed and used to answer the research questions,
while Pearson's Product Moment Correlation was used to test the hypotheses at
p<0.05 significant level. The finding revealed that the level of effective
institutional administration of FUNAB is low at 2.23 average mean. The
bureaucratic theory and systems theory had significant influence on effective
institutional administration in FUNAB. Recommendation was made that the
government and other stakeholders of universities should provide adequate
resources (human, material, financial) for the administration of universities.
Other administrative theories, such as the contingency theory could be applied
alongside with the systems theory and the bureaucratic theory, in the
institutional administration of higher education, in order to ensure effectiveness
and efficiency. The human relations/behaviourist theory, which emphasises that
high institutional administrative productivity, is a result of acceptable staff
welfare packages, job security and humane decision making, could be intensified
in the administration of universities for improved effectiveness.

Keywords: Institutional Administration, Utilisation of Resources, Bureaucratic and
Systems Theories.
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Policy, International Attraction and Negative Consequences
of Solid (Gold) Mineral Exploitation in Nigeria Under
President Buhari Regime (2015-2023): A Case of Some
Selected LGA's, Katsina State

Assoc. Prof. Kankara, I. A.
Dept. of Geology, Federal University Dutsin-Ma

( Abstract )

I I uge, abundant mineral resources abound in Katsina State, Nigeria,

were most of the Industrial and metallic minerals were attracting

investors from within and far, which indicates the availability of high
grade raw materials in the areas, outside areas of dense populous regions. Aside,
gold deposits are in commercial metric tones of proven and probable reserves in
the State. Recently, official and artisanal mining of available gold deposits were
halted by rural banditry, armed robbery and kidnappings, especially in the areas
where the mineable resources are sited. From 2015 onward, most areas are
affected by those heinous and devilish killings of innocent inhabitants, almost
every day, thereby making the areas to be deserted, for the minerals to be mined
undisturbed by the foreigners. It was also envisaged that foreign States are having
hands in the issue. The methodology adopted for the study was mainly primary
data, where direct investigations to selected areas concerned and interviews to
rural people were done. It was discovered that substantial quantities of gold s is
mined out by foreigners, It was recommended that the authorities concern
should double efforts to do something to halt this present policy and facilitate
the rejuvenation and evaluation of more reserves for economic sustenance. In
Katsina State, Nigeria.

Keywords: Foreign Policy, Gold, Mineral Exploitation, Katsina State, Buhari
Regime, Nigeria.
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The Bible and the Plough Strategy of the Early Missionaries
as a Panacea to Economic Growth and Development in the
21st Century Nigeria

Stanley C. Mgbemena, PhD
Department of Religion and Human Relations
Nnamdi Azikiwe University Awka Anambra, Nigeria

( Abstract )

4 I \his idea which was developed by Thomas Fowell Buxton, helped in the

destruction of slave trade and civilization of Africa by reforming

attitudes to slavery and making legitimate trade profitable to bring out
the trade in men. Youths in the 21" Century have abandoned legitimate trades/
works for quick money. Most of the, if not majority of the Christian churches
have also abandoned the real salvation message to prosperity message. This has
made the youths to be lazy. Instead of developing skills and getting involved in
legitimate trades that would bring about growth and development in the
economy, get themselves involved in money rituals while visiting prosperity
preachers for quick money. It was discovered that this has brought about
intellectual and economic redundancy. Thus, the idea of the Bible and the
Plough strategy proffered as a solution especially in this 21% century, is expected
to destroy the lazy attitude and bring back the hardworking spirit in Nigerians
especially in this period of high technological advancement. Data gathering was
done using the primary and secondary sources. This paper suggests and
recommends that with advanced mechanized Bible and the Plough strategy,
there will be advancement and economic growth with low dependency on oil
and get rich quick syndrome in the 21" century.

Keywords: Bible, Plough Strategy, Early Missionaries, Economic Growth,
Development, 21st Century
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Delegation of Authority and Performance of Teachers in
Public Secondary Schools in Egbeda Local Government
Area of Oyo State, Nigeria

Olufemi Abiona (PhD)
Department of Educational Management, Faculty of Education,
University of Ibadan, Oyo State, Nigeria.

( Abstract )

D elegation of authority refers to the subdivision and sub-allocation of

power to subordinates for job performance, in order to achieve laid-

down oganisational goals, with efficiency and effectiveness. Lack of
motivational power between principals and the teachers in public secondary
schools lead to lack of teacher commitment, display of negative attitude to work
and ineffective implementation of school programmes. This study assessed the
influence of delegation of authority on the performance of teachers in public
secondary schools in Egbeda Local Government Area, Oyo, Nigeria. The study
adopted the descriptive survey research design, which involved the collection of
data for the purpose of answering the six research questions formulated. The
population comprised all the 501 secondary school principals, vice-principals
and teachers out of which a random sampling of 200 (40%) were selected to
respond to the questionnaires. Results indicated that the principals delegated
authority to their teachers to a very high extent, used of appropriate delegation
techniques which improved the teachers' teaching and learning activities and
reserved the power to control. The findings disclosed that factors which hindered
the principals' delegation of duties include discrimination, fear of loss of power,
poor communication and incompetence in discharging their duties. The study
concluded that delegation of authority facilitates teachers' positive attitude to
work, their efficiency and effectiveness. Delegation makes the teachers to
develop sense of belonging to the school management team and makes them
function with a lot of initiative, because possession of authority delegated makes
them work hard. Recommendations were made that principals should delegate
more duties to their subordinates, avoid discrimination, ensure free flow of
communication and delegate based on staff competence and capability.

Keywords: Delegation of Authority, Communication flow, Teachers' Performance
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Solar Monitoring System Reliability: Challenges and
Prospects for Modern Engineering

Obi Nneka Obiageli

Department of Computer Engineering,
Federal University of Petroleum Resources Effurun, Delta State

( Abstract )

olar energy becomes more accepted as a viable source of renewable energy

in the society. However, quantitative information on a system's post install

real performance becomes a major concern. There are many factors that
can impact a system's real world performance such as a bad cabling (high
resistance/impedance caused by loose connectors or improper wiring), defective
inverters, inconsistencies on solar panel output, environmental factors like
weather, accidental damage, as well as general manufacturing defects. The solar
monitoring system composed of power meters, data loggers, string current
sensors, inverter interface system, data logger, and weather stations is one of the
most overlooked components of a Residential and Commercial sized site. The
data logger-gateway is the central device for collecting data and transforming it
into useful information and alerts. Reliability issues to your data-logger gateway
system can and will impact your ability to identify issues with your system,
troubleshoot them, and resolve them in a cost effective manner. This process and
networking comes with its challenges, especially where there is computer system
networking. This study examines some of the challenges of solar monitoring
system reliability with a view of develop an effective framework in modern
engineering and sustainability.

Keywords: Solar monitoring, System reliability, Engineering, Computer system
networking
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( Abstract )

r I \he paper touches on the needs of people living with disability in the Nigerian context, the researcher

conceived the idea for this research through close interactions with the people involved. Meeting the issues

and needs of people living with disability through education and vocational opportunities as a primary source
forthem to participate and give their own quota as individuals as well as people and citizens in the development of their
immediate communities and societies at large; economically, socially, emotionally, culturally and mentally. According
to Haruna (2017) Disability is an impairment or disorder which may be physically, sensory, intellectual emotional,
mental and cognitive of developmental or combination of these which may constitute a hindrance to an individual
ability to function equally or live a normal life in a society. Everyone has his own various needs, the same implies to
people living with disability. Olayi and Tkwen (2015) Noted that the challenges associated with being disable is
particularly problematic for individual with disability are service to people with disabilities is expensive ventures that
requires collaborative efforts by government, the voluntary agencies (churches, mosque) as well as others, so as to
combat associated stigma people to place on people with disability. Needs are those basic sensitize of life that is very
germane to one's existence, people with disabilities need a sense of belonging, love and acceptance, education, shelter,
protection, health care services shelter, access to efficient transport, government public building and many others. The
researcher has interacted with one crippled name SURAJ he initiated his own shop, making and creating key locks of
any kind, he is famous for his job even the government hire him to open their safe box when a key is lost or the
combination codes are encryptedly wrong, he is an expert with gift in his field of work but crippled who barely walk, so
as many people with disability when God take a part of them he replaces it with a gift, I officially interacted with them
out my curiosity just to discover for myself and I found out that most of them are even geniuses but lack of a good
background and poverty made them to become beggars roaming about in the streets including children involve; young
males and females and the old ones both males and females living in hunger and anger without any direction of future
because the government and their communities cannot think of coming together by putting all hands on desk in other
to intervene, rescue and reflect to put them into consideration when it comes to their basic needs of lively hood just as
other people as well as citizens who can also contribute to the development of their given community. This reason
inspired me to write and donate my share and piece of help as a teacher, am willing to go further even if it means I will
sweat to any extent for a period of time to bring the attention of the government and all other voluntary agencies and
organizations including philanthropist to look into in other to create special centers, schools, healthcare services and
entrepreneur opportunities mainly for people with disability because I am a witness that these people can greatly
contribute to the development of every society if given the chance. However, these people have their respective unions
and organizations (cripple, blind, deaf etc.) these organizations is govern by them in other for them to live as people
among us. This is to show us that they are ready to participate and give their own share of peace and development of
their societies not only as people but as well as citizens of their nations. Later I found out that there are interventions by
government and non-governmental agencies to people with disability, there is a saying that; don't only give a person a
fish but show him how to catch the fish; this means that the interventions is not enough because they need special
centers and schools in every localities for them to be trained with knowledge and skills in relation to enterprise for them
to be ready for life just as other citizens by totally eradicating them out of begging in the streets unnecessarily and
engaging them to contribute and participate their various gifts and talent they have for the betterment and development
of their various societies; economically, socially, emotionally and mentally. I have a lot of evidences to prove that
people living with disability deserve better just like everybody when it comes to developmental policies and strategies
tomove African economy forward in terms of development.

Keywords: Disability, Education and Entrepreneurial Development
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Customer Perceived Value and Travel Agency Preference: A
Theoretical Perspective

'Ngolai, Esther & Obiora, Judipat N.

Department of Hospitality Management and Tourism,
University of Port Harcourt

( Abstract )

iven the increasing functional pressure and strain emerging from

changing demographics and competition in the tourism industry,

customers' preferences tend to become dynamic. Hence, this paper
aims to review the existing literature on customer perceived value and suggest it
as a determinant of travel agency preference. The paper utilized service quality
and price as dimensions of customer perceived value and brand image and
customer loyalty as the measures of travel agency preference. Drawing from this
review of literature, it was found that customer perceived value is indeed a strong
determinant of travel agency preference. It is therefore recommended that
practitioners advance customer value as a more deliberate and conscious
approach towards the management and monitoring of customer's preferences.

Keywords: Customer perceived value, travel agency, preference, service quality, price,
customer loyalty, tourism industry
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