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Abstract

QWSUWHH Q H K G IX[F O WD R B HAL G\HODER F D WDRIBW R RROU
UHG X KR RWIQ H P\POHRODAQ (R V W HHARQQJIRRIBW K K L V
V WAXIGEH V W L I\DKIHEDIX H RFHQ W U H Q H M G X B D RVQARKGH
V XX FH B VRHWWDXUS @ L W EDIN B G X B VWHKEG-OYH U VR WD JR V
1LBULED/L@PLHG PHWHRESWROBBKZBUFRROOHBRM G
JUDGXDMV Z KR KDG XQGHIENHD HWHBUHIHKUDO FRXUHY DQG \KEVHTXH®
HVWDE 8KV K & BN\DHWWH M. Q W LZHUBIQ\IVG GV L Q B V FWHL SW L
V W D W E RUALOPD/AVQ & H V VOLQRIP®! ¥ K L O K D OMHWQ WLLT K WA

GUD URIPQ SWIKQ WIHHISH V XWORARDY LI QL ISRWHEWAODWLRQVKLS

EHE HH) HOWHSUHOHXUDO HAXFDARQ DQG WBUXS \KFRHW Z LW FXUIEXOP
U HYD B FR-H Q W R ID\QHELSSH U L HEDR@LLIHAP H U JL\R BIND F W RKUHY

VWXGBH FR P P H@QE&W Q § UQ F WLFIDLADQ BQ G X WROODERUDWLRQ

ZLWKOD@EUHQHXXUL BYO D
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Background to the Study
<R XW & H P'SPOHRUW P DR.QRRIW KPHR \BW H VVR BUR HFRIQIRGIVAFIL B U L D
ZIW P LAORQYV R JWDGXDMV GDYLQI KLIKHJ HEXFDWRQ LOWAMARQY DQRXD@®  Z WRXW
FRIHV SR Q@ ISR QRN SWKQ L WD W VB XDEGRDGKW D WE YWea®V ,Q
UHV S RVGA\KALWY/L M QW U H Q H XXWDWKI ISR G\ FB@ R P RDAZN G D E WH\D R/MIR E
FUHDWQRIRW LRQGEXVWDHGBRBGEMIFORSPH@MMLPRORIXQRLOD
&RQVHTNTXH@WIODYH UV LVQLIEDHWKK D WL R QBIQ VR PRYVVLRQ
18& SROKMBHL QW B YHHGY U HQ HXG X B DIWLVR R I XWIL F WERRVWHO I
UHO LD@EFHY U IGKMH OR S PHPRWUD G X OEHEDPZD QNRZ (]H

(Q WBUUHH Q HEX@ X B WL RMERV W EIW XSUHEED P FaHH V L ABHMB O RQGILG XD O V

H QWU HQ HXIUQ G BHFO HGD Q BN L\G OV RW BB FR QGS H U L HON@LD O
)DROOHDLOO ,WMR DG RRH UMORU R GEX WL GHYNVE XWR X 8DMLH
SURBHFRISWXQLW)\ \LIQMNGRBDYD ROH QH U DDALEXIVW DY QR DO H

E X V L GHHQ/W Y8LOMEVU V MBI W U L W IQFFIX@ DRWRKWW D @ B MRIRWR. G L Q J

E R WWKK H R UIHRW QFECDOVQ 8 QY F W 5 RIVOQUHF HWIRIMILD W U H Q HXXXE DDV V
5DH 'HVSMWIHGHYVSPISDGE PH QRIADWEIURQ HXWX DIMVQLRBQ LD Q

X QH U V LWLIN IR DMVQV Q L ILIFERANG H U V W B QVGKLIHQRRHFQUA MWRUDVQ V O D W H
L Q W R DROU B GDXISX F F I8 WL F X D IDW KLKQHR FFIRAJ Wi L OVHKH UDW X G LH V
KBHH D P L QMIGKDIX H R FIIQ WU H Q HX U D IRGY. W X GHIMH/QWRH R QWHHO |
HPS\®GIE 2MHLIR2VLEDRGIXRQPL 2MR OHVVZQWERRW WKH DFWXI
R X W F RRAVHAXO\RKU D LSRIVQAD G X D, W MR/ H QY B\ DEIR/W WK KD WUHQH X UL D O
FRPSHW H O 50N U IXQMH U VI B/X F DINRR Q MO X 1SD G X DARMWDEOL VK
D Q\GX VW B E © HYWDXS V

, QW KIB FRITH V F D O\IRW MXQQ H P \SPOHRVEL L BI U LVDKIH H/GR T X KEH UV L W\
JUDG X B WD WUHQ HKRIR 8 IOW HKQRIYH N H HRR UFHUL WS EBI®ILPROD

2 NXP MR 7KH 8 QYHMW R / DRV @H PDQ 1 LJHIDQ LOXMMIRQY KDV

L Q FSRRUW DRVHSBU H Q HX G X B DMQLRWEXULL F X © GURH V S RVRIMW L RROIOF \
UHFRDLPB®URPRWHLQJ HP B Q®RZHH W KIHH DFOS DRAWKH.® X F DRAQL R Q
WKH VXFFMAOG RQW LW XKW Y DUMHPG LMDHRUGHEH URHLYV VW X BW HV K R
HQ\®UHQ HX® X P DIWII R D QF KW UR R Q PH)GX VW D L @ D/EANXIBP\R Q J
JUD G XPW BYH U VRWD RVK B QYH U VRIWD\) RDO H D G QO W LIMDLW UR Q
KDEH HQWKIRUH | RREOWSUHQ HRKXILFX QRRB W tRAPYHUHPSLULFDO
HD O X DRVMK. R O KHL& X F DLVP ISR@/\WAR Q P WHIWR R Q RKU D G X D W\RNDGLS @
L@ D F NTLKQUMMXVBK H U N HRHAERZH V W W RKEDIX H R FID \& U H Q HK®X.IPDW L R Q
R QW K\HX F F H B VRH VWADXUSIW W D E @ b JUKCHIEK RIWHKBHQYH UVRWD JR V

6SHFLYLLABMRKE FR P S R QUDQAMFXUL F X O MY B AHS H U L HIQHDLLD O
D QRSH Q W R DR/ G WS B/M YW D L Q QIBIRIMRMA K MYVBIW X U H V

Literature Review

(Q WU Q HIX@X. BIMWHL RVERARID IDQ XWWDRPB ®@T X L SSQWBLUG XD WK H
N QA0 HHGVIN LD QL Q G H WH\WVIRQL WLODAX M VEEX VQ QHHYW X)BRW O H
*DL\OO YMWERBERWKHRUBQHE E B OL HOMZLUDER P S R Q Y XQRIKV
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RS SWXNQUMAR JQE MM IRRODVY QLQD QIFIL\Y B WDYERW IPFP@ BB H @\Y G
UL\DNV V HV VPHIH RDLOQ R R/Q GV RR V VEX Y L GFRUNA\D B K B/Q WRS MH O R S
H QWU HQ HXW WRLOWOHBA Y HOLWAH V L OD §'QHF® | H | MLFEEF\ 1D EHLW
DO , QW KIH. Bl U LFDROQ WHHQ W U H Q HEX @ X B DEDIVIRRYD OIOQ W B Y 9V R
X QH U VADWA FIX@ D DU H V S RV HK D G XTDMIP PR MM H L I R

(Q WSUUHH Q HXGX. IPIBYDE/R @RX QVERL J Q L I\LLF®I R MADE MU HQ HDQUL B QW LR Q V
DQBR P S HW HIDRY OW¥ 1 D\O O. D\ ,QLLBURMHLIR REWHGVKDW

X QH U V ISV IDF U L WIRAEBOSHD U V@VIX GIIRPWE® | HPB Q&L PLODWLED QMR

HWO U SIRVUHAGK D S\R V XAURHQ &/ U HQ HW U DDSORAVREDMLLP S D FEAKH/GE Q H V V
LG-DARQ DQG P SBP HOMARQ [P RQ JWDGXDMY + RZ HAMU \RP H \AKROW/ DUIXH \WDW
HGXFDWLRQ@P®HSWRUH RIWHQ WRR WKHRUHWLFDO DWIGHGLVFRQ
EXVLQ@RUDGHLHWO 7 KH U H IHRYHHU L HQ M@LUIDH W K R & FIXV
LOQWHKLEXW LGBBRPSHWDWBR QW R D MKHLISR P P HIDWGRIGH | HAW L

5DH

$ VWURRIGR IOLW H VB WXW NP @\ UHQ HXE X B OW.LLIRQ \LE@EWOQF HV

VW X G QBYH Q HXQM B QAKILRERY WAHRR V L GS U H BXVRMRDNES) HD W LR Q

3LWIWD&RSH ,]JHGRQRINDIRU ,QD1LB ULDWRXTEDDQBO XJX
IR X Q\KIDS\R V XALRQ W U H Q H XARKKULNGHFU HDWV X GE B WIMRHN U V X H

VHO! HPH QAP LODWRON X I&OQ U S RAUMEKHD QWY UHQ HXHUGDIR JL H V

WDMQFXGH BXMCHN SOQ GHYHRSP HOVDQG P HORUKLS SRUMYHD [P SDAMG WGHON

ZL OO L QUIRQHIMIMY WADXS Q W X B MWD G X DW LR Q

- K L OHHQ W U H Q HIXQUW Bl @ DAEZHRHDQ G\H/QV X GLLHHFSH 8 WH DV K KI WZRDU G V

HDPLQ D®WXWDXESX W F RRAMAD G X D @MWBMUHH Q HEXG X B DIV R 1 QUFRIW
RQQ@KHWIHD G XDWIBE X V L @ XM WR/HEK F FBHIVW H | L © W& W VY XFBKY
EXVLQHENIOSURILW DELG RW K0 DW LQF 1 D\O O . D\ BRXLWDULV
~HUELQDWO /DKDP IRXQBKBWWUHQHRURDO®PHYXURSHDQ

X QH UV IMA 1L € I \LLFFDSQMREDW X G 1 I VOHGLWEKUWHHD VQERXQY L @ M ¥ W HYY V

VXE 6DKDIUDBBAEDOH GHPRQVWKDWHKXGHRWMWESHULHQWLDO
OHPURJ FRPSRXHFEWEVIKQWW WD QG BEXVL W HRIYEAZ WH G KW XISHU VWD L
VXVWDLQDELOLW\

7 K B Q L TPKHD O @ IMQWDXUSEL BI U L D 3 \DXFKI UYORMAMEIBID IOF L FDQ PILMWH G
DFFMWM/QD @RISROLBFRQVLVWHW RO D\EAWD\G X D WHYLRIEX VW
SWDUDWRRMD\HQWUHQHHMGHRD . RZROH 8 QYH UV LOALIMAK/H
8 QYH U VR ID\J RAVEHD G R SAVCHEEH UV H | R FQWHERIK VHB/KID/S F F R U BILRD J
2 N RDQEI Z X HQ WU H Q HXFR\D\®W/HIIPW ODQEFHK E D WS BRU G X VW U
SDVUQHUVIXQSVPHQWR UV KLIS QKD QK § VBWE D HYRHH DAH P D

DU JXHRPIVQ1 LB U LXO@H UV LWWILEQFBP S O H P H P D DHDWR @ W R
LOQDGHTXQ®MDBQEGD RN XD O L DIFH® L VKD BFRUL\RV X & BHH/S O R WHKE!
HIHEIWQ WU HQ HXG X B DRVHR @ U H Q HIXQW Bl QUKLHRMH. P LMAHSG. UL FD O
UAWVHDURK IRPAMQI RQ MBIXS SHURWP DQFH P R JWDGXDWV 1Q WH 1 LIHIDQ FRQM W
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SDNVL F X DWEBEDYH U VR MD\J R&/R VD L O IV BMOXHB URHYR V V'V HDRMGIRRROD O
OLWMHR Q WDHEWB'LR IH Q WU H Q H XUB/KAISWRHRIDV X WDNAIOBSX W F R P H V
0 R UMRW KIHRRM S H FYDIW E D\EYORBKY XUL F X DXIP OH-SAH U L HBR IVDIDHG

LQ VW L WOUSISIRF® D Q UHP\D K QG LR UB®& O OHU]DW DSVKRWW

Theoretical Framework
7TKLMWWMAGURXQGAXPD&D S LAWKDPIR UK L SR VIWWKBG/X F DINQVRWDD LQ L Q J
H QK DIQ@BILG XPUWR/GYKIFWI.D FOWDIBWVRPEWRE FRQ RRPAWFR®PHY¥NHU

(Q WSUHH Q HEX@X. BIVHH R ERVW R J QHD/IGR Q  F RBINDNL MIWOVONAH KRAL D O
EXVLEGHWIRRQFIHOFOXGHRUVLRQ ROYSMRYAHNO XD WIORRW UDWHJILF
WKLQBGGLWLRERPDHOIXHRRIBODQDH&DR XB %R I IHRBWRKRORJLFDO
SHOVSHAWYH  VXJIHWQI  VKDWHQWHSUHOHXU DO LOMOWRQ RIWIQ DQ RXWRP H RI
HGXFDWLRQ*MLIQH GHDEWHD HKHKDRXIM]IHQ . UXHHIWH\D O

Methodology

Research Design

7 KH WAXIBP S\HRD GHV FYHWVSMALG H V IZLQV KOLRL H G P H W KURD@WRIU N
4 X D Q WHGVIMMWMIAR O O M F WRHIAEDW XTUKHHEY W L R B KLODRDHONHE D WHDU H
R EW DW®& H 8HIKLX ¥ W X_QFHGEAHY

Population and Sample

TKIBRSXOPBRRRQIWVHGX R W KWWY U VRIND\WJRVYRWKH 2 FRKWVY
ZKRKDX Q GMWNWKHR P S XOMRWUHQ H X WIXIRXWUID/HE XEVHRTXHQWO
HVWDEEBKVKA BWLIEBXSRYHYDPSOLQUHYV SR QAGHGHW O H IFRWAHKGH
TXDQWHVWBWLWKRWKHFYRVRIOQQ SWK W IHR

Data Collection and Analysis

4 XHWMRQQDUHY DWHAMHG LHVSRQGHQW  SHIFHSWRQV Rl HOWHSUHOHXUDO HEXFDWRQ
HQWUHQHXNL®DX L VD YERWQL. @HVYR Q MK D Q WHEGVIDAMALHO\V®! G
XV0LQI6eH UV L RIDP S\ RAG H V FYHV SWD IW RH/DNULVFRIQH O DIWWQ&HH VV LR Q
D Q\IV®IA/X D O YN D WHDLDHO\VOMEK HP DW LFD O O

Data Analysis and Discussion

$ VRWORI UIHSRQGHOW D@8 QY MW R / DIRV JWDDGXDWV Z KR KDG UHHY B
HQWUHQHK®X POD¥DNBRJ L $ QVWWHBX 6 WZH URHR O O MKW IRGW KW X U H G
TXHVWLRQADLIGNG S WW K FSIHISFHL RONVQ WU HQ H M G XIB O WVIKRHQ
DFTXLWAMQAEWQH Q HNULIIOW KSHH URR Q@ RV K MWD Q W X U H V

Analytical Tools and Techniques
7K B DO DH\VEeNGY LEBB6 8H U V L RFK HR @ZQ RDIQ\VOXWH UFHRQ G X FW H G
D 'HVF UWHS W D WLRX\PLA-D/WU IHWHS R QGHHRBM\GE K KB U D F WDHQUBHM W L F V
VWXYGULDEOHYV

,-65606 p.



E 3HDUWRQHO DMQROW RDPLQHKUHHODW LRIQWERSWUHQHXULDO
HG X F DMQ & H Q HNDLE®WX L VD QMERUX F F H V V

F S5SHOHV \DLROVRY VW SHW H GHLRDNH R FID W U H Q HXGX. PIDMLGR Q
V N DB DX L \RIOWANRNISK F FUHD/W H V

Descriptive Statistics

5HVSRQ ®HWDWEURP WR \HDOUYOHRQVWLW RWHEGD P SOKL O H
IHPDOHV PDGH XS 7KH PDMRULW\ W R GLF EWWGOW KD VY WK
WR NDUVUDIGXDWLRQ OHDQ YWRRGH\QBRWBHEHXBFHDO HGXFDWLRQ D
DFT XL VZIHAMHRRDH UBU I©I1H F WALGRHNJ DXOU DYHZRH

Table 1.

Variable

SBHUFWLRQRBUM QHXULDO (GXFDWLRQ
(QWAUUHQHXULDO 6NLOO $FTXLVLWLRQ
6WWKS % XVHIQOMYYFH 6XFFHVV

6FDOH \6WVUBBHONR \ SWHRIQJIO

Mean Std. Deviation

Table2: 3H D U ¥ RUYH O CH\@ DROQV

Variables 1 2 3
HUFWLRQQRBUMQHXULDO (GXFDWLRQ
(QVMUHQHXULDO 6NLOO $FTXLVLWLRQ
6 WMXE % X VHLIOFRNWY F3H 6XFFHVYV

p < 0.01 (2-tailed)

D 7KHWAD VWUBRWHWRIHODRHWBHE QWUHQHKGXBOWQERLOO
DFTXLVUWLRQ

E (QWIUHH Q HXGWX.PIW RREM U B RUHO 2 MWWINKDXUX F F IV V

F (QWIWHH Q HXKND®®X L VIDEVALRRR)G H U B RUBHAD 2 WA BNDXUSK F F HUV V

Regression Analysis
$ PXO WU RSN DRI ¥ R Q G X\W ®/HHV&BIHQM KW HVORK L HIQ WUHQHXULDO

H G X F DDAMRIQ © DX L \SLUWHIGRMPDRUSK F F H V V

Table 3

Predictor Variable B SEBBetat p
(QWSUHHQHXULDO (GXFDWLRQ
(QWSUHHQHXULDO 6NLOO $FTXLVLWLRQ
R?=0.48, F(2,147) = 67.68, p < 0.001
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L QBB WDWLRQ
D %RWIQWUHQHNXG XD DWQRQLOFT X L VI MIIQRQL 5 D B BATKDKIS
EXVLYKFNFHVV
E 7RHWKMKH\SODLQ RIWKYD U L DIQ@MMDXIBX F F H B VDHP\R QN K H
UHVSRQGHQWYV
F (QWSUUH Q HWXNR®TX L \KLDEY. @ RIKW/IBRIIDIX H Y KB Q WUHQHXULD O
H G X F DSMLSA@IL R Q

Discussion of Findings

7TKHHVXQ®VHKE@NEYUHQ HXE X B OSRMHRYL LI X H QVHRIK F FHIY W H V
VWDXBRRQUD G XPW KBPYH U VRIWDV RWH L Q | RMKFHZRN KIHD X FMWW)UU H G
HOQOWUHQHERURD®PHR QW UV EXWHL WIRXWQ@RXWFRPKIN/ WURQJ
F RUH O DRAEMVAHEE HWHIQQ WU HQ HX G X B DIVQLBENIDT O X L WEXAHINRW K D W
HEXFDWRQDO SIRJWDP P HY HIHAWYHD WDQVIW WHRUHAFDO NQRZ GIGIH LOR SIDRWADO
HQWUHQHKREBBWHAXALAKX EVH T XHKWD@ RN L BSHVUWV R Q FHK H

U HUH V \DLQRMQ KW K Uit D @ K 2 WL €& R WIXF WERULH? SWID @Q/\WCH- T X LVRIIW LR Q
HQWUHQHWXNILPHOWDNP R UGIL U B QWU R Q R XHI F HABW WADXISX F FW YY) Q

V L P\S/OKSHH LSAVHLIRRIR D U H (RHH/QYW U H Q HEK@ X BPDYWKLIRAY) G K RIJIK O WIKHNV V
FULWPESHR RASUD FWNBMOO R S ZH Q/\KIGX F D W XRIQ-IDX®W B VHV XOW YV
DUFR QV LY WHK MRV HB B E KDV H]LQU L HQR@UIDME K-S SOLFROWLRQ
VN IDOYQAOWRAR VW N X E®G BN @ WKUDH Q HYK QMDRIB RQUD G XDWH YV

0 RURY H WH 1LQAQIV VXSSRUVHDUDHU WXYGHY GHP RQVADAQ) WH SRMWY HUR®! Rl
HQ\®UHQ HX®&X PIVQIPRSYWIREX VL @ X FFHIVRO OMD LOO 2V L E DHQM R
DO 7KNLIJQLILEXG®WFMNULFX0OMNO A PMEHQWRDIUKASWRH V

F DIR@U D F WQ BHDRH QENVQ \& U H Q H HUBKKFLLSAKLMRYGF FUHYW HF R U G H G
DPRQUD G X M WHWMWK B /& UHQ HN G X B DQRRMY KD SHMWUHQHXULDO
L QW H EWINEM&K D Q/RBH/WSKHDUR R Q R IV W\DXISE H DFROU DIEW W L Q J V

Conclusion

7 KN WXOGE P WERH VW IWRMDEX HR HH) WU H Q HEK@X PRI R/EX F FKHIYW H V
RIVWIXEY LQLWIDBBXBDGMEKWHBIQY LWD JRIYIHHULD 7KH WH\WHX G B/WRD
D Q\VAAR QR H®/ KHDOWY U H Q HEX@& X B U B Q NLLIFFDSIWRONNDXUSK F FUHD/YW H V
E\F X @DMLIHY/ NV H Q@ @ W@ Q HWKNJUEDROMXIH U VAUWD\G X B WIHE X RWHWH

8 QYH U VRIWDV RV K K BHX Q GH UK R @i H Q HEX@X. BIDNPAR @CH. N\WE®&WH O R S
FRPSHWMWXBDBEWHAW IPSDFRVEXVLGHYYRQ FRPD[LP WHKEHHQHRLWYV
HQWUHQHMGXPDWGR® D WICRADLOV X R KRG W\R U WRHH D R S PRHIQ W
SUDFWNED@ VYV HDAMWIKEXVLGHODWQAQLQD QFLOBPH @QWBDUNHWLQJ
VWUDWHJILHV

Recommendations

(QKD G FWRPB® Q H[G\W ¢HS H U L HIQHMLURG SW X Q MAKLUFRUX J K
L QW W KIEXW L § HRO/D WL REH/DROUBIGR M H F W V
6 W UH Q JOVGHMIVNHD\ D F L O UW DXMIDIDR H € WW QW X GIHIQGV V
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V X F F HN @ SKUDH Q WIRRUAI GZRD HHB[F K DDIQ@GH WEN L Q J

,P'S IR XWL F X BKIHQ 19 V XAMHUL F B OFER QX\WRLDDXS G DWBIGH F W
F XUH PDW NI WY B ¥ K Q RD®JQ FEDEG) TORMHE X VL QHBFWLFH V
3URYIGH &RQMXRXV 0 HQRUKLS ( WEEQK D VWXPXWUHG DOXP QL P HORUKLS
SURDP RERX S SIRID G X\ W X WKKRDOWMS U H Q HKRQXHD\O
ORQLVDRIEGYD O X D WHO H P i REVP\HW K D Q MV U DIFKEGHU B B RV

JU D G XDNADRIS QB VIR @ P BNUL @ XWFRP HV
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